
 

Job Posting  
 

Youth Outreach Worker 

 

Kw’umut Lelum Child and Family Services is a non-profit, Nanaimo-based agency providing a variety of 

quality, culturally attuned services to children, youth and their families to nine Nations on Vancouver Island. 

 

JOB SUMMARY: 

 

The Youth Outreach Worker provides support to identified children and youth who are experiencing behavioral 

or emotional difficulties in the community or family unit. 

The work is guided by a service plan that is developed by the social worker assigned to work with youth and in 

conjunction with the family, and/or caregivers. The service plan will outline the specific goals of service that 

address the issues the child or youth faces in their daily lives. 

 

Services that may be provided by the Child and Youth workers include: 

 One-to-one support to build self-esteem and communication skills for the child or youth 

 Socialization and community involvement, e.g. visiting elders, attending community events, 

participation in group activities 

 Physical activity/recreation: sports, hiking/camping, guided and supported play 

 Education: exploring, creative expression 

 Capacity building: cooking, reading, art and crafts, life skills 

 Support for youth ages 12 to 18 years of age that assist them with the transition towards 

independence (may include children who are in the continuing care of the Ministry of Children and 

Family Development) 

 Submission of written reports detailing the progress towards the established goals for the child or 

youth; 

 

OUTLINE OF RESPONSIBILITIES: 

 

Work from a strength-based perspective to assess strengths and needs of youth and families.  

• Provide one-to-one support and outreach to youth who have multiple risk factors: mental health, 

addictions, complex behaviours such as FASD and/or developmental delays and / or who are involved 

in high-risk activities (e.g. sexual exploitation, criminal activity, street involvement, self-harm).  

• Provide one-to-one service to adjudicated and non-adjudicated youth with a history of being difficult to 

engage in support services and / or healthy activities. 

• Provide goal-focused intervention through assessing client needs; develop service plans to assist 

youth / family in achieving objectives. 

• Provide support and education to family / caregiver where required. 

• Community outreach.  

• Provide life skills training in both an individual and group setting.  

• Maintain accurate reports and file documentation in accordance with COA administrative & service 

standards.  

• Work in a collaborative practice model with community agencies and organizations.  

 

 



 

QUALIFICATIONS: 

• Degree in social work, psychology or related field, with 2 years’ experience in the field of youth and 

family services.  

• Experience delivering community-based services to youth and their families.  

• Knowledge of working with mental health and neurological disorders.  

• Knowledge of adolescent development and issues related to at-risk youth.  

• Knowledge of sexual exploitation and experience working with sexually exploited youth.  

• Knowledge of the legislation and policies that govern service delivery in the social service sector.  

• Knowledge of collaborative practice; ability to effectively work with a variety of professionals.  

• Well-developed interpersonal, counselling, oral and written communication skills.  

• Good organizational and time management skills.  

• Exceptional report writing skills.  

• Class 5 license and vehicle required; Class 4 or willingness to get.  

• Must be willing to work flexible hours, some evening / weekend work required.  

• First-aid and Non-violent Crisis Intervention certification required. 

 

The Youth Outreach Worker will: 

 Participate in the development of a case plan, case goals, and objectives of the services to be 

provided to the child and youth 

 Implement the case plan 

 Participate in case conferences/reviews regarding progress on the case plan 

 Maintain daily accurate records of the activities, accomplishments, and responsibilities of their role in 

the work with the child and youth 

 Participate in ongoing in-service training events and attend compulsory staff meetings 

 Meet with the supervising social worker at least monthly to review progress 

 Maintain the confidentiality of the child, youth and family in accordance with Kw'umut  

Lelum policies 

 Recognize, respect and advocate for the rights of the child or youth 

 Demonstrate the ability to establish good working relationships with high risk children or children 

resistant to intervention 

 Recognize the signs or symptoms of abuse or neglect in the behaviors of children 

 Respond to disclosures of neglect or abuse in a non-judgmental and supportive way while working 

with youth 

 Deal with critical incidents which may occur while working with youth 

 Demonstrate the ability to work objectively, effectively and flexibly with other team members 

 Understand the impacts of grief and loss in children and families 

 Understand basic anger management techniques 

 Maintain punctual and regular attendance at both required agency meetings, scheduled one-to-one 

meetings with the child, youth or their families 

 

In addition, the Youth Outreach Worker will: 

 Work with interagency staff and service providers to identify needs, available resources and gaps in 

the service delivery system 

 Ensure that that the needs of children, families and the community are identified 

 Ensure compliance with the Child Family and Community Service Act and the Aboriginal Operational 

and Practice Standards and Indicators 



 

 Work on a flexible basis in the evenings and on weekends when children or youth are available to 

participate in the service plan. 

 

STAFFING CRITERIA: 

 

Education: 

 Education and/or Occupational Certification 

 B.A.in Child and Youth Care, BA in Psychology or Diploma in Social Services 

 

Experience and/or Achievements 

 Three to four years directly related experience (depending upon degree) 

 Experience working with youth at risk (ages 12-17) 

 Experience delivering various programs to youth 

 Equivalent combination of education and experience will be considered. 

 

Cultural Knowledge: 

 Knowledge of the unique and diverse traditional practices of the Coast Salish  

(Hwulmuxw Mustimuxw) 

 Willing to learn and practice the values and teachings of the Coast Salish people in their work. 

 

Knowledge: 

 • In-depth knowledge of policies, procedures, social work principles and practices 

 • Knowledge of relevant legislation, policies, and standards of practice 

 • Knowledge of the Aboriginal Operational Practice Standards Indicators. 

  

Skills/Abilities 

 Ability to establish positive working relationships with the child, family, Kw’umut Lelum staff  

and the community 

 Be a role model for youth by exhibiting good health, positive social behaviors and attitudes  

in the community 

 Maintain a positive outlook and attitude towards working with the youth and family 

 Work with children to foster an environment in which children and youth feel safe and respected 

 

Proviso: 

 Successful candidate will be subject to criminal record review, police record check and other 

reference checks 

 Availability for work in the evenings and weekends may be required 

 Travel is a requirement 

 Transportation arrangements must meet operational requirement 

 Requires a robust individual to handle emotional situations. 

 A strong performance appraisal from your current or most recent supervisor/agency 

 

BEHAVIOURAL COMPENTENCIES: 

 

Listening, Understanding and Responding is the desire and ability to understand and respond effectively to 

other people from diverse backgrounds. It includes the ability to 



 

understand accurately and respond effectively to spoken and unspoken or partly expressed 

thoughts, feelings and concerns of others. People who demonstrate high levels of this 

competency show a deep and complex understanding of others, including cross-cultural 

sensitivity. 

 

Information Seeking is driven by a desire to know more about things, people or issues. It 

implies going beyond the questions that are routine or required in the job. It may include 

"digging" or pressing for exact information;; resolution of discrepancies by asking a series of 

questions;; or less-focused environmental "scanning" for potential opportunities or 

miscellaneous information that may be of future use. 

 

Planning, Organizing and Coordinating involves proactively planning, establishing priorities 

and allocating resources. It is expressed by developing and implementing increasingly 

complex plans. It also involves monitoring and adjusting work to accomplish goals and deliver 

to the organization's mandate. 

 

Self Control is the ability to keep one's emotions under control and restrain negative actions 

when provoked, faced with opposition or hostility from others, or when working under stress. It 

also includes the ability to maintain stamina under continuing stress. 

 

Conflict Management (Reduces and Resolves Conflict in a Proactive Manner) involves 

working to resolve conflict when the conflict directly impacts on the achievement of work 

objectives. Anticipates and takes action to mitigate/reduce potential conflict management and 

to reduce and resolve conflict at the outset, by encouraging continued, open, two-way 

communications. 

 

Analytical Thinking is the ability to comprehend a situation by breaking it down into its 

components and identifying key or underlying complex issues. It implies the ability to 

systematically organize and compare the various aspects of a problem or situation, and 

determine cause-and-effect relationships ("if...then…") to resolve problems in a sound, 

decisive manner. Checks to ensure the validity or accuracy of all information. 

 

Cultural Agility (Aboriginal Relations Competency) Cultural Agility is the ability to work 

respectfully, knowledgeably and effectively with Aboriginal people. It is noticing and readily 

adapting to cultural uniqueness in order to create a sense of safety for all. It is the capacity to 

relate to or allow for differing cultural perspectives and being willing to 

 

Deadline: December 1st, 2019 

 

Please apply by forwarding your resume and cover letter to: 
Attn: Maria Kerman- Human Resources  

MKerman@kwumut.org 
 

 

Only those selected for an interview will be contacted. Thank you! 


