
 

Job Posting  
 
Step Up Program Youth Support Worker 
 
Kw’umut Lelum currently has a Step Up Support Worker position available and is looking for an 

individual that is skilled at working inclusively and respectfully with Indigenous youth. 

Step Up! is a systematic approach for exploring a youth’s goals across five domains in preparation for 

adulthood, along with making plans to achieve these goals.  

 

Purpose of Position and the Step up Program: 
 

To help with navigating youth in their journey to adulthood by engaging them to explore their strengths, 

interests and work constructively through challenges, utilize available resources and strategies to 

achieve goals, and to be nurtured by long lasting healthy and supportive relationships. 

 
Step Up!, a youth transition program that  encompasses a holistic framework that recognizes a youth’s 
need for mental/emotional, spiritual, physical, and social stability. The ultimate goal is to empower youth 
to become masters of their own transition to independence. The five domains include: 
 

 Employment 

 Education 

 Housing  

 Personal Effectiveness and; 

 Community/Culture 
 

The ultimate goal is to empower youth to become masters of their own transition to adulthood. 
Family Support Services develop specific strategies to solve problems affecting a child's well-being 
within the family, provides support to reduce the risk to the children and take a lead role in coordinating 
resources that enhance the functioning of the family. 

 

Job Duties and Responsibility Summaries: 

 
 Assist in the development and then implement, coordinate and evaluate plans resulting from the 

individual needs assessment for KL youth.  

 Document daily activities, and submit detailed reports on a regular basis. 

 Teach and encourage the development of job seeking skills, effective work habits and professional 
attitudes through assisting, supervising and monitoring job searching activities 

 Complete skills assessments and evaluations with clients to determine the interests, aptitudes and 
abilities of youth. 

 Assist clients with resume writing, job searching and interview preparation. 

 Liaise with employers to provide for an effective client transitions into employment and working 
environments. 

 Create detailed job search plans for clients, providing support and guidance 

 Promotes the integration and acceptance of youth in the community and culture. 

 Provide support to connect with community and culture; and develop self-identity 

 Assists youth with all aspects of daily living, including but not limited to arranging appointments, 
transportation, accessing community supports, and financial support as needed. 

 Assists youth with assessing and accessing appropriate housing options 

 Interpersonal relationships, communication and general health and well being 

 Basic life skills such as financial management and housekeeping 



 

 

 

Staffing Criteria: 

 

 University or College degree in an associated field preferred 

 One-year minimum training or experience working with individuals within the five domain areas, 
preferably in an Indigenous organization; or an equivalent combination of education, training and 
experience. 

 A well-defined sense of diplomacy, including conflict resolution, and people management skills 

 High degree of resourcefulness, flexibility, and adaptability 

 Computer literacy, including effective working skills of MS Word, Excel and e-mail required 

 High level of critical and logical thinking, analysis, and/or reasoning to identify underlying principles, 
reasons, or facts 

 Good organizational, time management and prioritizing skills 

 Strong morals and ethics, along with a commitment to staff and client privacy 

 Demonstrated ability to work in a fast paced team environment. 

 Demonstrated commitment to ongoing professional education.  

 Excellent interpersonal and communication (written and verbal) skills.  

 Ability to perform all duties in accordance with related legislation.  

 

 

Proviso: 

 

• Successful completion of security screening requirements of the BC Public Service; which 

includes a Criminal Record Check 

• Must possess and maintain a valid BC class 5 driver’s licence. 

• Travel is a requirement 

• May be required to work evening/weekends. 

 
 
 
 

Please apply by forwarding your resume and cover letter to: 
Maria Kerman: mkerman@kwumut.org 

 
 

Deadline: Until position is filled 
 

Only those selected for an interview will be contacted. Thank you for your interest! 
 

mailto:mkerman@kwumut.org

